
Claire’s Story 
 
Living with anxiety, learning difficulties and major injuries sustained from a horse-riding accident, 
Claire has relied heavily on the support of social workers to assist her with daily tasks over the past 
few years. Her anxiety disorder means that she can behave impulsively when she feels overwhelmed. 
That led to a history of overdosing on her medication. Her lifechanging back injury has also left her 
with difficulties walking long distances.  
 
Having previously received assistance from various social care providers in Devon, Claire found it 
difficult to form trusting and longstanding connections with support workers. But when Claire was 
introduced to Marie Tolly, Founder of Independent Living West Country (ILWC), at a care home in 
Torquay, Claire immediately felt well-supported and in safe hands. That’s why she was delighted to be 
accepted as a client of ILWC later in 2018.  
 
Marie set up ILWC in 2018 following the closure of MIND in the region to help vulnerable individuals 
in need of support, so that they wouldn’t be abandoned. 
 
Marie says, “When Claire came to ILWC, she needed support with day-to-day tasks such as doctor and 
hospital appointments, medication management and assistance going to the supermarket. Our 
support team also spent time with her joining in activities which she enjoys, such as knitting and going 
out for coffees.” 
 
Having a high dependency on her medication, Claire would be prone to taking excessive levels on bad 
days where she felt entirely overwhelmed with anxiety. To break the cycle, Marie drew up a contract 
for Claire, in which Claire signed up to the fact that if she were to overdose once more, her support 
from the team at ILWC would be suspended.  
 
The understanding that her support could be removed made Claire realise that there were 
consequences to what she was doing - beyond dulling the pain of her situation through medication. 
Setting this down clearly and committing to it on paper was transformational.  
 
Claire realised just how much she needed the support from Marie and her team. The thought of losing 
that shifted her mindset, and so she went from over administering her medication nearly every other 
day, to putting an end to the dangerous cycle of overdosing. Having signed the contract, Claire stopped 
overdosing virtually overnight and has managed her medication responsibly since.   
 
“I’ve always had an incredibly strong and solid relationship with Claire. It’s been wonderful to continue 
supporting her at ILWC, watching her grow in independence and confidence to the point where her 
life has now entirely transformed for the better.” 
 
Claire says, “Marie and the staff at ILWC have been the greatest support I could have ever asked for. 
Living with anxiety, I suffer from insomnia and often need support getting though the bad nights. 
Knowing that Marie was just a phone call away, day or night, gave me the reassurance I needed to get 



through my lowest points. Marie went above and beyond to ensure I received the very best support. 
Without ILWC, I wouldn’t be living the independent and full life I live today.”  
  
Claire adds: “I now feel confident doing day-to-day tasks like going to the supermarket by myself on 
my mobility scooter. I can also maintain a healthy relationship with my medication, resisting the need 
to act on any impulsive thoughts. I’m even at the stage where I’m able to give back and extend the 
support I’ve received to others who are less fortunate.  
 
“Volunteering several hours of my time a week for The Haven charity in Paignton, I enjoy working 
alongside other people to serve hot meals and drinks to the homeless. I feel grateful to ILWC for 
securing me this job by providing me with a great reference.  
 
“It gives me a great sense of achievement to do this work and support those less fortunate, 
transitioning from a time in my life where I so greatly needed support.”  
 
Working with private clients as well as those supported by the Department for Work and Pensions 
(DWP) and Devon County Council (DCC), we create tailored packages informed and approved by DCC 
Support Workers where appropriate. Designed to meet the precise needs of each individual, our 
packages of support are always built to help our clients on their journey towards greater 
independence. 
 
If you would like to find out how Independent Living West Country can help you, a friend, family, client 
or patient, do please get in contact.  
 
You can find out more about our range of services here or simply call one of the team on 01392 
467007. 
 


